
Exhibit 20
Page 1

MA - MAP STATISTICS EXHIBIT  1

Outline of MA-MAP Application Assignment Procedures :

MA-MAP qualifying applications are assigned to Participating Insurers on a strict rotation basis.

If an assigned application (1st Assignment ) is declined by the the 1st Insurer or if 1st Insurer's offer 
to provide coverage is rejected or not pursued by the Applicant/Agent, the application is reassigned
(2nd Assignment) to a 2nd Insurer. Again, reassignment is on a strict rotation basis.

MPIUA policies cancelled at Insured's request or for non-payment, or if a claim has occurred since
first assignment are not reassigned to a 2nd insurer.

If a reassigned application is declined by the 2nd Insurer or if 2nd Insurer's offer to provide coverage is rejected
by the Applicant/Agent, the application is not reassigned again.

MA  -  MAP  Statistics  for the Period : 01/01/2004 - 12/31/2004

1st 2nd Total As A % Of
Application Assignment Counts Assignment* Assignment Assignments Assignments

# of Applications Assigned to the Insurers 285 282 567 100.0%
# of Applications Accepted By Insurers & Coverage Inforce 0 0 0 0.0%
# of Applications Accepted By Insurers but Offer to Insure
    Declined or not Pursued by Applicant/Agent 4 3 7 1.2%
# of Applications Rejected by the Insurers 280 279 559 98.6%
# of Applications Pending with the Insurers 1 0 1 0.2%

Total 285 282 567 100.0%

*  All risks assigned to MA-MAP insurers are inspected
   by MPIUA prior to assignment.

Reconciliation : 1st and 2nd Assignment Counts :

1st Assignment : Offers Declined + Applications Rejected by Insurer 284
Less : Policies Cancelled or With Claim(s) Since 1st Assignment 2
Less : Applications Yet to be Reassigned to 2nd Insurer 0
# of 2nd Assignments 282

Results for Risks Which Have
Completed All MA-MAP Processing (Finalized Risks)
(See Exhibit 2 for Detail By Territory) As A % Of

Risks Finalized

# of Risks Finalized 282 100.0%
# of Risks Accepted By Insurers & Coverage Inforce 0 0.0%
# of Risks Accepted but Insurer Offer to Insure
    Declined or not Pursued by Applicant/Agent ** 7 2.5%
#  Rejected by 1st & 2nd Insurer 275 97.5%

Total 282 100.0%

 **  0   risks received offers from two insurers. 2nd offers are not included in above counts.

Source: MPIUA
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MA-MAP STATISTICS EXHIBIT  2
Counts By Territory For Risks Which Have Completed All MA - MAP Processing 01/01/2004 - 12/31/2004

Offers Offers Offers Offers
Offers Made  Accepted  Accepted  Accepted  Insurer Declined

Offers As A % Of And Policies As A % Of As A % Of Offers As A % Of
# of Risks Made By Risks Issued by Risks Offers Declined/ Offers
Finalized Insurers * Finalized Insurers Finalized Made Not Pursued Made

(1) (2) (3)=(2)/(1) (4) (5)=(4)/(1) (6)=(4)/(2) (7)=(2)-(4) (8)=(7)/(2)

02-Boston District A 4 0 0.0% 0 0.0% N/A 0 N/A

03-Boston District B 0 0 N/A 0 N/A N/A 0 N/A

04-Boston District C 0 0 N/A 0 N/A N/A 0 N/A

05-Suffolk Remainder 2 0 0.0% 0 0.0% N/A 0 N/A

11-Rest of Boston 4 1 25.0% 0 0.0% 0.0% 1 100.0%

12-Brookline 0 0 N/A 0 N/A N/A 0 N/A

30-Quincy 4 1 25.0% 0 0.0% 0.0% 1 100.0%

31-Norfolk Remainder 11 1 9.1% 0 0.0% 0.0% 1 100.0%

32-Fall River 14 0 0.0% 0 0.0% N/A 0 N/A

33-New Bedford 21 1 4.8% 0 0.0% 0.0% 1 100.0%

34-Bristol Remainder 12 0 0.0% 0 0.0% N/A 0 N/A

35-Brockton 1 0 0.0% 0 0.0% N/A 0 N/A

36-Plymouth Remainder 25 0 0.0% 0 0.0% N/A 0 N/A

37-Barnstable,Dukes,Nantucket 50 0 0.0% 0 0.0% N/A 0 N/A

38-Lawrence 3 0 0.0% 0 0.0% N/A 0 N/A

39-Lynn 3 0 0.0% 0 0.0% N/A 0 N/A

40-Essex Remainder 18 2 11.1% 0 0.0% 0.0% 2 100.0%

41-Cambridge & Somerville 0 0 N/A 0 N/A N/A 0 N/A

42-Lowell 2 0 0.0% 0 0.0% N/A 0 N/A

43-Newton 1 0 0.0% 0 0.0% N/A 0 N/A

44-Middlesex Remainder 14 0 0.0% 0 0.0% N/A 0 N/A

45-Worcester City 3 0 0.0% 0 0.0% N/A 0 N/A

46-Worcester Remainder 24 0 0.0% 0 0.0% N/A 0 N/A

47-Springfield 22 0 0.0% 0 0.0% N/A 0 N/A

48-Chicopee & Holyoke 3 0 0.0% 0 0.0% N/A 0 N/A

49-Hampden & Hampshire Rema 26 1 3.8% 0 0.0% 0.0% 1 100.0%

50-Franklin & Berkshire 15 0 0.0% 0 0.0% N/A 0 N/A

TOTALS 282 7 2.5% 0 0.0% 0.0% 7 100.0%

  *  0 risks received offers from two insurers. 2nd offers are not included above.

Souce: MPIUA


